NORMANDY F. P. D.

I nci dent Type Report (Summary)

Al arm Dat e Bet ween {01/ 01/2008} And
{09/ 04/ 2008}

Pct of Tot al Pct of
I nci dent Type Count I ncidents Est Loss Losses
1 Fire
100 Fire, Qher 4 0.26% $7, 000 0.79%
111 Building fire 40 2.56% $705, 150 79.87%
1111 Fire contained to object in one room 7 0.45% $22, 000 2.49%
113 Cooking fire, confined to container 9 0.58% $2, 000 0.22%
1131 Conmmercial Stove/ Oven/Dryer confined 1 0.06% $2, 000 0.22%
1132 Residential Stove/ Oven/Dryer Confinded 12 0.77% $29, 100 3.29%
114 Chimmey or flue fire, confined to chimey or flud 0.06% $0 0. 00%
118 Trash or rubbish fire, contained 1 0.06% $0 0.00%
130 Mobile property (vehicle) fire, Oher 6 0.38% $20, 450 2.31%
131 Passenger vehicle fire 21 1.34% $84, 000 9.51%
132 Road freight or transport vehicle fire 2 0.13% $1, 000 0.11%
138 O f-road vehicle or heavy equipnent fire 1 0. 06% $0 0. 00%
140 Natural vegetation fire, O her 2 0.13% $0 0.00%
142 Brush or brush-and-grass mixture fire 4 0.26% $0 0. 00%
143 Grass fire 4 0.26% $0 0. 00%
150 Qutside rubbish fire, Oher 1 0.06% $0 0.00%
151 Qutside rubbish, trash or waste fire 4 0.26% $0 0.00%
154 Dunpster or other outside trash receptacle fire 5 0.32% $0 0. 00%
160 Special outside fire, Oher 3 0.19% $0 0.00%
128 8.19% $872, 700 98. 85%
2 Overpressure Rupture, Explosion, Overheat(no fire)
200 Overpressure rupture, explosion, overheat other 2 0.13% $0 0. 00%
211 Overpressure rupture of steam pipe or pipeline 1 0.06% $0 0. 00%
220 Overpressure rupture fromair or gas, O her 2 0.13% $0 0.00%
221 Overpressure rupture of air or gas pipe/pipelinel 0.06% $0 0.00%
251 Excessive heat, scorch burns with no ignition 8 0.51% $2, 000 0.22%
14 0. 90% $2, 000 0.22%
3 Rescue & Energency Medical Service |ncident
300 Rescue, EMS incident, other 14 0.90% $0 0.00%
311 Medical assist, assist EMS crew 41 2.62% $0 0.00%
3111 Assist an invalid no injury 66 4.22% $0 0.00%
3112 Medical assist, responding with Gateway 4 0.26% $0 0.00%
321 EMSB call, excluding vehicle accident with injury6 0.38% $25 0. 00%
3211 Enms-Fill-In 275 17.59% $0 0. 00%
3212 Assist 4717 224 14.33% $0 0. 00%
3213 ASSI ST 4727 76 4.86% $0 0. 00%
322 Motor vehicle accident with injuries 55 3.52% $2, 000 0.22%
324 Mdtor Vehicle Accident with no injuries 38 2.43 $0 0. 00
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3 Rescue & Energency Medical Service |ncident
3311 FORCED ENTRY CHECK THE WELFARE 6 0.38% $0 0. 00%
350 Extrication, rescue, O her 1 0.06% $0 0.00%
351 Extrication of victin(s) frombuilding/structurel 0.06% $0 0. 00%
352 Extrication of victin(s) fromvehicle 1 0.06% $0 0.00%
3521 No Extrication needed 8 0.51% $0 0.00%
353 Renpval of victims) fromstalled el evator 4 0.26% $0 0. 00%
360 Water & ice-related rescue, other 1 0.06% $0 0. 00%
381 Rescue or EMs st andby 1 0. 06% $0 0. 00%
827 52.91% $2, 025 0.22%
4 Hazardous Condition (No Fire)
400 Hazardous condition, O her 6 0.38% $0 0. 00%
411 Gasoline or other flanmmable liquid spill 5 0.32% $0 0.00%
412 Gas leak (natural gas or LPG 30 1.92% $0 0.00%
413 Q| or other conbustible liquid spill 2 0.13% $0 0. 00%
422 Chenical spill or |eak 1 0.06% $0 0.00%
424 Carbon nonoxi de inci dent 20 1.28% $0 0.00%
440 Electrical wiring/equipnment problem O her 13 0.83% $2, 000 0.22%
441 Heat fromshort circuit (wiring), defective/wrnbs 0.32% $1, 000 0.11%
442 Over heat ed not or 1 0.06% $200 0.02%
443 Breakdown of |ight ballast 1 0.06% $0 0.00%
444 Power |ine down 28 1.79% $1, 000 0.11%
445 Arcing, shorted electrical equipnent 3 0.19% $400 0. 04%
4451 Heating el ement on electric stove/oven 1 0.06% $0 0. 00%
463 Vehicle accident, general cleanup 16 1.02% $0 0.00%
132 8.45% $4, 600 0.52%
5 Service Call
500 Service Call, other 3 0.19% $0 0. 00%
510 Person in distress, O her 1 0.06% $0 0.00%
511 Lock- out 9 0.58% $0 0. 00%
522 Water or steam | eak 2 0.13% $0 0.00%
531 Snoke or odor renoval 8 0.51% $1, 500 0.16%
542 Ani mal rescue 1 0.06% $0 0.00%
550 Public service assistance, Q her 1 0.06% $0 0. 00%
551 Assist police or other governnental agency 6 0.38% $0 0. 00%
554 Assist invalid 2 0.13% $0 0. 00%
33 2.11% $1, 500 0.16%
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6 Good Intent Call
600 Good intent call, O her 6 0.38% $0 0.00%
611 Di spatched & cancelled en route 3 0.19% $0 0. 00%
622 No Incident found on arrival at dispatch address 3 0.19% $0 0. 00%
631 Aut horized controlled burning 1 0.06% $0 0.00%
6311 UN- Aut hori zed controlled burning 1 0.06% $0 0.00%
641 Vicinity alarm (incident in other |ocation) 1 0.06% $0 0. 00%
650 Steam O her gas nistaken for snoke, Q her 1 0.06% $0 0. 00%
651 Snoke scare, odor of snoke 7 0.45% $0 0. 00%
652 Steam vapor, fog or dust thought to be snoke 2 0.13% $0 0.00%
653 Snoke from barbecue, tar kettle 1 0.06% $0 0. 00%
671 HazMat rel ease investigation w no HazMat 1 0.06% $0 0. 00%

27 1.73% $0 0.00%
7 False Alarm & Fal se Cal
700 False alarmor false call, Oher 36 2.30% $0 0. 00%
710 Malicious, mischievous false call, O her 8 0.51% $0 0. 00%
711 Municipal alarmsystem nmalicious false alarm 2 0.13% $0 0.00%
713 Tel ephone, nalicious false alarm 1 0.06% $0 0.00%
714 Central station, malicious false alarm 2 0.13% $0 0. 00%
715 Local alarmsystem nalicious false alarm 1 0.06% $0 0. 00%
730 System nal function, O her 8 0.51% $0 0.00%
731 Sprinkler activation due to mal function 1 0.06% $0 0.00%
733 Snoke detector activation due to mal function 5 0.32% $0 0. 00%
735 Al arm syst em sounded due to nmal function 11 0.70% $0 0. 00%
736 CO detector activation due to mal function 7 0.45% $0 0.00%
740 Unintentional transmssion of alarm O her 35 2.24% $0 0.00%
741 Sprinkler activation, no fire - unintentional 2 0.13% $0 0. 00%
743 Snoke detector activation, no fire - unintenti orsd 2.18% $0 0. 00%
744 Detector activation, no fire - unintentional 7 0.45% $0 0.00%
745 Al arm system activation, no fire - unintentional70 4.48% $0 0.00%
746 Car bon nonoxi de detector activation, no CO 8 0.51% $0 0. 00%

238 15.23% $0 0. 00%
8 Severe Weat her & Natural Disaster
800 Severe weat her or natural disaster, O her 1 0.06% $0 0. 00%

1 0.06% $0 0.00%

9 Special Incident Type
900 Special type of incident, Qher 1 0. 06 $0 0. 00
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9 Special Incident Type
9003 Response By Fill In Conpany 25 1.60% $0 0. 00%
9004 RESPONSE BY MOVE UP COVPANY 1 0. 06% $0 0. 00%
911 Citizen conpl ai nt 2 0.13% $0 0.00%

163 10. 43% $0 0.00%
Total Incident Count: 1563 Total Est Loss: $882, 825
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